[image: ]


Fees Policy

Hopefield Castle Nursery will close for one week in the year – between Christmas and New Year, hence the fees are calculated over 51 weeks and divided into 12 equal monthly payments. 

It is important to note that nursery fees are based on sessions booked, not sessions that are attended. All absences must be paid for. One month’s notice or payment in lieu is required if you decide to leave the nursery. 

Every month fees will remain the same unless extra sessions are required. These should be paid for at time of booking the extra session(s) via online banking.

Your child’s nursery fees are due in advance on the 1st of every month. Payment methods are by standing order and/or childcare vouchers.
We accept all types of childcare vouchers.  If you are paying by childcare vouchers they should reach us by the 15th of the month. If they are paid later they are credited to your account for the following month’s fees.
We appreciate you arriving on time to collect you child. If there are incidents which result in late collection of your child, the nursery must be contacted. Continued late arrival will result in a charge of £5.00 for every 10 minutes.

Accounts overdue (fees unpaid) by the 16th of the month will have a £25 surcharge added; by the 25th of the month £50 surcharge added. Failure to pay nursery fees may result in withdrawal of childcare provision, and all parents sign that they have understood and agree to adhere to these terms and conditions on their registration form, which constitutes a contract with Hopefield Castle Nursery. 
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